ELIONWISE

advancing point-of-sale * enabling profitability™

The LIONWISE™ system is a state-of-the-art Table Service POS
(Point-of-Sale) solution designed by restaurant owners who
understand the challenging demands of the highly competitive

hospitality market.

LionWise, LLC recognizes that each restaurant differentiates
itself not only in the quality and consistency of its food, but
also in how well it serves its customers and is able to adapt to
changes in customer demand. LIONWISE helps you manage
your table service restaurant business more profitably with
comprehensive reporting capabilities, providingup tothe minute
visibility into daily sales, open checks, employee performance,
and menu item and inventory consumption. Because business
reporting can be run from any POS workstation out on the
floor, more time can be spent in front of customers and less
time in the back office. Whether it is to see which menu items
are selling the most or least, or reviewing which staff is clocked

in, LIONWISE is Easy to Use.

LionWise.com

o All database changes are distributed
instantaneously to all workstations without having
to reboot the system.

e Add a new menu item from any POS workstation.

e Item countdown showing real-time quantity on
hand, either visible to the waitstaff or only visible
to management for control purposes.

e Security controls monitor cash drawer
accountability with cashiers and bartenders.

e Management may open closed guest checks for
adjustments.

¢ Hold and Fire of menu items easily managed by
waitstaff.

e One Touch to bring up a recipe showing
ingredients for a drink or food item.

e Offline option to accept credit cards when
processor connection is down.

¢ Gratuities, Discounts and Service Charges auto-
adjust whenever changes are made to the guest
check.

e Ability to sort & filter items in a check (Drinks only
/ by Round / by Seat / by Time).

e Menu and employee maintenance from any POS
workstation.

e Unlimited data retention capability in the back
office.

e House Account module including complete
statements from the back office suitable for
mailing.

e Gift Card module with no swipe fees.

e Retail module for an internal gift/specialty store
with complete inventory.

e Menu date and period setting for automatic menu
changes.

¢ Ability to manage employee revenue center,

employee training records, and time card

adjustments.
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Easy to Use

The LIONWISE system provides an intuitive, easy to use
interface for both management and the staff, allowing
for key administrative functions such as pricing,
specials and other menu changes to be performed at
any POS workstation. Navigation is quick and easy
allowing the user to get where they need to be in two
touches. Staff can easily handle split check and item
sharing requests with a simple “highlight-and-tap”
feature. The ability within the LIONWISE system to
quickly and easily correct misapplied payments, move
checks to a different table and handle employee time
card adjustments help keep your business running
smoothly. As new staff members come on board, a
real-time training mode allows for hands-on training
in a simulated environment without affecting the live
business reporting.

Whether you’re a small independent restaurant, or a
multi-unit chain, having information to make better,
faster decisions is critical to success. The LIONWISE
system offers a comprehensive suite of reports that
can be run and monitored from any workstation, not
just the back office.

The Ultimate in Visibility and Control

e Timely and actionable data that helps ensure your
profitability

e Make decisions quickly and confidently to help
prevent unnecessary costs

e Instantly view key performance indicators in an
easy-to-read dashboard

e Exception-based alerts trigger attention to
potential areas of concern

e Important information can be reliably distributed
to core personnel

Reporting and Analysis

e Site-level and Enterprise-level consolidated
reports
Create custom reports with configurable templates
Trending with comparison of period-by-period

analytics

e Detailed drill-down for daily sales and labor
performance

e Provides greater management of site-level cash

handling
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