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LionWise, a provider of leading-edge point of sale (POS) systems to both the quick service and table service 
restaurant industry, is pleased to announce that the Country Spirit Restaurant & Tavern, in Henniker, New 
Hampshire, has implemented the LIONWISE® Restaurant POS System for the restaurant’s re-opening. 

Arthur Kendrick and his wife Sally opened the Country Spirit in 1984 and ran a successful family business 
for 12 years. The couple sold the restaurant in 1996 to pursue a dream of traveling the world and to 
essentially retire. The Kendricks recently bought back the business and re-opened under the same name in 
the spring of 2007. Mr. Kendrick, who was voted Restauranteur of the Year in 1986, wanted to “return the 
restaurant to its old glory. Whether you were meeting friends after work or out with the family,” says 
Kendrick, “The Country Spirit in those days was always the place to go.” 

“We have new management and a new menu,” says Rick Hall, manager of the Country Spirit, who worked 
for the Kendricks at the original restaurant. “Our focus is on top-quality food and top-notch service,” he adds. 
“People get a warm, welcome feeling when they come to the Country Spirit. And to keep them coming back, 
we buy only the best food products, including Certified Angus Beef, which is cut and delivered daily.” 

Rick had no plans to install a new POS system when the restaurant re-opened, however when he tried to 
get the existing system up and running, problems arose. The system was outdated, in need of repair, and 
when Rick finally located a service provider, he learned that the old POS system wasn’t worth salvaging. 
“We needed a new system installed quickly, and we chose LionWise,” says Rick. “The people at LionWise 
gave me confidence right away that they were committed to the project, and the entire team has been 
fantastic to work with.”  

The Country Spirit staff is extremely satisfied with the system’s capabilities and ease-of-use. “We opened on 
the Friday before Easter and we made it through the busy weekend with no issues whatsoever,” explains 
Rick Hall. “The LionWise system is so self-explanatory that our servers literally learned ‘on-the-fly.’ It was 
the smoothest opening I have ever seen.”  

Rick’s management duties are made easier with the numerous reports he can now access. “We have a 
good understanding of our food costs, financial reporting is simple, and the formats are easy to read,” he 
explains. Rick also likes the added security the system provides. “We can limit drawer access by employee, 
and we have a clear picture of individual server statistics.” 

When Country Spirit manager Rick Hall was asked to sum up his experience, he replied, “I couldn’t be more 
pleased with our decision to implement LionWise. It’s a great product.”  

About LionWise LionWise provides a completely integrated Point of Sale (POS) system designed 
exclusively for table service and quick service restaurants. The LIONWISE® Restaurant POS system is 
unique in its ability to be easily adapted to each restaurants business model, desired user presentation, and 
back office reporting and management requirements. LionWise brings decades of restaurant and technology 
experience to the table, helping companies to operate more profitably while continuing to provide superior 
customer service through the use of leading edge technology. The LionWise organization is comprised of a 
management team with extensive restaurant ownership and management experience, in addition to 
technology and on-site implementation services expertise. For more information, please contact Jennifer 
Doyon at 207-752-0912 or visit www.LionWise.com 


